
210 NICOLE DR UNIT E
SOUTH ELGIN, TL60177

PHONE: (847)289-5642
E-MAIL: DRZIIPK@II-IC.LlDtJ

D  O R O T A  P . - Z E , P K A

EDUCATION

1997 - 2001, LoyoIa University Chicago
Bachelot of Business Administration

Chicago, Illinois

Chicago, Illinois

. Finance ME'or

. Psltchology Miruor
t Summa Curn Laude Graduate (> 3.9 Cumulatiae GPA)
.4.0/4.0 MEoTGPA
.4.0/4.0 MinorCPA
. Ke1 Finance cowrses: Adaanced Business Finance, Finanria/ Institutions, Inuestments,

Options, International Finance lylgnt
. Kejt Business courses: Accounting Economics, Management, Marketing Business I-.aw,

I nfo rm atio n 51 s te m s Op era tio n s M a n age m e n t

1994 - 1,997 Edwin G. Fotematt Hlgh School

' 4.0 / 25 / 4.0 Cumulatiae GPA
. Junior-yeargraduate
' National Honor Societ-y Craduate

CURRENT EMPLOYMENT

2001 - Present SBC ContactMatagement BCS - Sales Operations f Contnctor

t Contract Management Team
o Obtain knowledge of company software

- ECTAS
- ACIS
_ CBR
- CARS

"Yei{y/valtdate the acc.uta,cy of DATA conffacts
" Yenfy /valtdate the ^ccrLr^cy of CPE contracts on as needed basis
o Recotd contractual information into the ECATS database
" Noti& affected or.ganizaions of conttact approval/tejection
o Assist sales tepresentatives in reconciling euotsf problems in otdet

to approve rejected contaacts
" Answer telephone calls ftom intemal clients
" Rectify billing inquiries
o Calculate tiability chatges for early termination of Data contracts
o Train employees
o Conduct associate audit
o Genetate weekly/monthly CPE booking and compensation

reports on as needed basis


